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CHINH SACH BAO HANH

Chinh sich ddi méi: Pai san pham méi trong 03 thang dau néu c6 16i cua Nha san xuat.

Chinh s&ch b&o hanh: Tat ca c4c san pham phai tuan theo diéu kién bao hanh (ngoai trir

hang hoa cé tinh tiéu hao: pin, ac-quy, jack, day....).

1. Thoi han bao hanh Thiét bi - san pham:
+ Camera, DVR, NVR: Bao hanh 24 thang.
+ Trung tdim Bao Bong: Bao hanh 24 thang.
+ Phu kién Bao Bong: Bao hanh 12 thang.
Phu kién khac (Ngudn, Pin, Ac-qui,...): Bao hanh 06 thang.
+ Switch PoE: Bao hanh 24 thang.
+ O cung Seagate: Bao hanh 36 thang.

2. Piéu kién bio hanh:

+

+ Thiét bi, san pham c6 13i cua Nha san xuat vé phan cang hozc phan mém.

+ Thiét bi, san pham duoc mua tir NPP (chinh hang).

+ Thiét bi, san pham c6 tem bao hanh nguyén ven va con thoi han bao hanh tinh dén thoi diém
NPP nhan duoc.

+ Thiét bi, san pham khong bi chap, chay nd, vao nudc, roi v, cit day. ..

+ Thiét bi, san pham con nguyén hinh dang, tem nhan caa Nha san xuat con day da va nguyén
ven, rd rang, khdng bi téy, x0a, stra chira.

+ Thiét bi, san pham duoc lap dat va st dung ding quy cach va nguyén 1y cia NSX/NPP
khuyén céo.

3. Thdi gian tra bao hanh:

+ Doi véi thiét bi ¢ san hang méi hozc linh kién thay thé thoi gian tra bao hanh ngay khi nhan
dwoc san pham 14i.
+ Nhimg hang héa dugc bao hanh néu khong sira chita duge ciing nhu khong c6 sdn bo mach

thay thé, khach hang dwoc quyén dé nghi mugn mién phi 1 san pham khéc (trong diéu kién kho



hang demo cua NPP ¢6 sin hang cing/khac model) dé ding tam trong khi cho guri di bao hanh tir
hang (khach hang phai cam két s& hoan tra day du hang muon ngay khi nhan dugc hang bao hanh
giri tra). Néu khach hang khéng hoan tra day di hodc khong trd hdang theo nhur di cam két truéce

doé thi chiing tdi mdc nhién xem nhie khéch hang da mua san pham do.

4. Sira chira tinh phi (san phaAm hét han bo hanh):

Ddi voi tat ca cac san pham hét han bao hanh (san pham cit — Nha san xuat khdng san xuét
nira) Cong Ty Trung Pong s& nhan sta chira tinh phi trong diéu kién san pham d6 c6 san bo
mach thay thé hoic c6 thé sta chira dugc (Cong Ty Trung Pong cam két hd tro chi phi sta chira
véi gia thap nhat).

5. Piéu kién tir chdi biao hanh: San pham thuéc mét trong nhimng diéu kién sau s& bi tir chdi
bao hanh:

+ San pham khong do Cong Ty Trung Pong phan phéi.

+ San pham khong c6 tem bao hanh; hoic tem bao hanh bi rach; hoic bi chinh stra; tem hoac seri
da hét han bao hanh.
+ San pham khong cé tem nhan cua Nha san xuat, tem nhan bi mo, bi rach, bj tay, x06a, sira lam
cho sé seri khdng con rd rang.
+ San pham bj hu do thién tai, hoa hoan, 1i lut, sét danh, gi sét, dap pha, st dung sai ngudn
dién...

+ Do lap dat, bao tri, st dung khdng tuan tha theo sach huéng dan ki thuat di kém san pham.

+ Cac hu hong do 16i cua nha cung cap dién ngudn, dich vu truyén hinh, mang Internet hoic cac
ung dung.

+ San pham chiu tac dong vat ly, dan t6i bién dang, roi v&, tray xudc. ..

6. Cam két: Bang tat ca kha niang va trach nhiém, Cong Ty Trung Dong cam két hd trg bao

hanh nhanh nhat ¢ thé, tranh dé anh hudng uy tin cia Khach hang ddi véi Nguoi ding cudi.
Tran trong cam on!
TP.HCM, ngay 15 thang 06 nam 2019
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